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Disclaimer 

Information provided in this presentation, including all materials, should not be 
construed as legal services or legal advice, I am NOT an attorney. Attendees should 
contact their own legal counsel for advice. Information may have changed since this 
presentation was prepared. This information is for educational purposes only and is 
intended to only be a summary and is not all inclusive of all situations and 
circumstances. 



Fraud Trends in Maine



Fraud Trends in Maine



Fraud Trends Nationally



Red Flags 

➢You need to act fast.

➢They’re using fear tactics.

➢Unusual payment methods are requested.

➢Pre-payment is requested. 

➢They want your personal information.

➢You need to keep it a secret.



What Can Financial Institutions Do?

Financial institutions cannot share customer information 
• Gramm-Leach-Bliley Act

• State confidentiality 

Exceptions: 

• Federal Senior$afe

• State Senior$afe

• Trusted Contacts

• Adult Protective Services

• Maine Office of Securities

• Law Enforcement

• Regulators 



What Can Financial Institutions Do?

Financial Institutions May: 

• Ask about why a customer is withdrawing money

• Try to isolate a customer from the person with them

• Ask a customer to speak to a manager

• Ask a customer to hang up their phone or remove earbuds in branch

• Ask customers to sign a document acknowledging the risks

• Ask law enforcement to speak with a customer

• Limit available services



What is Coming Next? 

• LD 1445, An Act to Prevent Financial Exploitation of Maine Residents 

62 Years of Age or Older

• LD 1339, An Act to Regulate Virtual Currency Kiosks



Questions? 

Ellen Parent, JD

Director of Compliance

eparent@mainecul.org

207-907-9845
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