MCEAP 2023 Elder Abuse Summit Agenda

Virtual Event - May 16 & 18, 2023

DAY ONE: Tuesday, May 16

9:15-9:30

Welcome

Jill Randall, Helpline and Medicare Advocacy Services Director, Legal Services for the Elderly, Co-Chair
of the Maine Council for Elder Abuse Prevention

9:30-10:30

Adult Protective Services Overview
Erin Salvo, Associate Director, Adult Protective Services

In this session, APS Associate Director Erin Salvo will highlight information from the APS Annual
Report, including intake statistics, client and perpetrator demographics, and data on important case
characteristics. The session will focus on how the report information can drive data-informed decision-
making for APS and the broader community focused on supporting older adults in Maine.

10:30-10:45

Break

10:45-11:45

Financial Fraud Focus
Kim Turner, Chief Operating Officer, Maine Savings Federal Credit Union
Debbie Whalen, Vice President of Fraud Mitigation, Maine Savings Federal Credit Union

Hear from two Maine Savings representatives on the various fraud trends their members are
experiencing and how they are assisting them through these difficult times. They will provide some
informational tips to recognize fraud attempts, steps to take to prevent yourself from being targeted,
and what to do if you become involved in a fraud scheme. Debbie Whalen and Kim Turner recognize
that people work hard for their money, and they make it their mission to help members keep that
money in their own pockets.

11:45-12:00

Closing

Jill Randall, Helpline and Medicare Advocacy Services Director, Legal Services for the Elderly, Co-Chair
of the Maine Council for Elder Abuse Prevention




