
 

 

 

MCEAP 2017 Elder Abuse Summit Agenda 
Augusta Civic Center - May 4, 2017 

9:00 – 9:30 Registration 

9:30 – 9:45 Welcome 
Sergeant Patrick Hood, Maine State Police and Judith Shaw, Office of Securities; Co-Chairs, Maine 
Council for Elder Abuse Prevention 

9:45 – 10:30 Keynote Address-- A Brief History of Elder Abuse:  Lessons Learned from Maine 
and the Nation in Setting Priorities 
MT Connolly, Global Fellow, Woodrow Wilson International Center for Scholars 

10:30 – 10:45 Break 

10:45 – 12:15 Toward a More Evidence-Based, Person-Centered Response to Elder Abuse:  Recent 
Lessons from Goal Attainment Scaling and Prevention Research 
Moderator: MT Connolly 
Panelists:  Dr. David Burnes, Assistant Professor, University of Toronto; Ricker Hamilton, 
Deputy Commissioner, Maine DHHS; Dr. Laura Mosqueda, Professor, University of Southern 
California and Director, National Center on Elder Abuse; Sherri Wakeling, Maine Adult 
Protective Services Investigator 
 
This session will examine innovative efforts to learn what works from the perspective of the 
person/client/victim/patient in preventing and intervening in elder abuse. The panelists will 
discuss a pilot test of “Goal Attainment Scaling” in Maine’s APS program (focusing on clients’ 
assessment of APS interventions), ongoing research to find better ways to prevent elder abuse, 
and what those innovations mean for policy and practice. 

12:15 – 1:15 Lunch 

1:15 – 2:15 Abuse of People with Dementia 
Dr. Laura Mosqueda, Professor, University of Southern California and Director, National Center 
on Elder Abuse 
 
People with dementia are mistreated at alarming rates. While some of the abuse is perpetrated 
with evil intent, much of it occurs at the hands (or voices) of caregivers who are overwhelmed, 
under supported, and/or not competent. In this session, Dr. Mosqueda will review the types 
and stages of dementia, describe how they correlate with abuse and neglect, and explore what 
we can do to prevent and stop mistreatment. 

2:15 – 2:30 Break 

2:30 – 4:00 Promising Practices: Fighting Elder Financial Exploitation Through Community Networks 
Moderator:  Jill Randall, Legal Services for the Elderly 
Panelists:  Jenefer Duane, Senior Program Analyst, Office of Older Americans, Consumer 
Financial Protection Bureau; Kelley Glidden, Director of Community Education, Safe Voices; Meg 
Hatch, Child Advocacy Center Network Coordinator, Maine Coalition Against Sexual Assault; 
Andrew S. Robinson, District Attorney, District III 
 
In this session the CFPB will present findings from its recent report “Fighting Elder Financial 
Exploitation through Community Networks” followed by a discussion by panel members of local 
multidisciplinary team efforts and success stories. 

4:00 – 4:15 Overview of MCEAP’s Statewide Plan for World Elder Abuse Awareness 
Day and Closing Remarks 
Sergeant Patrick Hood, Maine State Police and Judith Shaw, Office of Securities; Co-Chairs of the 
Maine Council for Elder Abuse Prevention 

 


