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m Senator Collins recently noted that elder
abuse “...is the crime of the 215t century.”

= What was your first exposure to elder
abuse? What did you think about it?

= How do people you know react when you
mention elder abuse, in general or a
specific case?

NO EXCUSE FOR

RABUSE ¢
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= Frame Works Institute releases study in
January 2016: “You Only Pray that
Somebody Would Step In": Mapping the
Gaps Between Expert and Public
Understanding of Elder Abuse in America

frameworksinstitute.org FRAME
WORKS

INSTITUTE
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= Elder Abuse, despite its prevalence, has not
become a public policy priority

= To make this happen, the public needs to be
educated about the problem and what can be
done to address it

m Must address the shared cultural lens/models that

we view elders through, as they shape how we
think about and address the problem

Maine Elder Abuse Summit 2016



Definition: Mistreatment or harm to an older

person

= Physical, emotional, sexual, financial, neglect and
self-imposed

Causes: Case-specific, but many factors and

American culture

Effects: On victims and society, emotional,
financial and moral

Solutions: adjust public systems and financing
of agencies, more research, community
support programs, education for public and
practitioners

Maine Elder Abuse Summit 2016
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Definition: Based on existing concepts of “abuse
and age characteristics

= Nonsexual, self-neglect aspects can be hurdles

= Perception of vulnerability can be problematic
and fuel ageism, hinder solutions

Causes: Focuses on individual cases, not
systemic/cultural issues 53

= Conditions of modern life contribute 5‘*‘%

Solutions: .."fgh«
= Everyone’s Responsible, No One’s Respon5|ble

= Education & monitoring of caregivers

ﬁa‘ﬁ
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Priority vs. Off-the-radar

Inclusion vs. Exclusion of self-neglect

Sexual Abuse: Explainable vs. Hard to understand
Older Adults: Empowered vs. objects of care
Explanation: Scientific vs. Moralized

Structural vs. Individualized

Mortality as Known vs. Unknown effect

Societal Effects: Salient vs. Unnoticed

Solutions: Systematic vs. IndividualizedA
Responsibility: Everyone vs. No one

Orientation: Forward vs. Backward

The Problem: Solvable vs. Unsolvable V

Maine Elder Abuse Summit 2016
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Elder + Abuse
Deterioration
Paternalism

Elders as Agents
Spotlight on Individuals
Modern Life is the Problem

Everyone’s Responsible, No One’s
Responsible

Maine Elder Abuse Summit 2016



Everyone doesn’t need to be an expert, but:

Unconscious Competence = Unconscious Incompetence

*Knowledge and skill *Not aware of knowledge
becomes second nature or skill or relevance of it
*May be able to teach *Doesn’t yet recognize

others, but may be difficult need for acquiring this

in explaining knowledge  information
or skill

Maine Elder Abuse Summit 2016



Harm is caused & has severe effects on the
victims

Elders are vulnerable to harm in distinctive
ways

m Causes can be complex and vary
m Cultural norms are a factor

Education is part of the solution

Maine Elder Abuse Summit 2016 10



Cultivate thinking about older people as subjects

Generate understanding of systems and
institutions

Promote a collective, public orientation towards
solutions

Put self-neglect on the map
Boost the public’s sense of efficacy

Maine Elder Abuse Summit 2016
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Define the Problem

What are your Goals & Objectives

Take stock of what’s being done already
Evaluate your Audiences

Develop your Message

Decide on the Tactics

mplement

Review and revise

Maine Elder Abuse Summit 2016
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What are your big goals and desired outcomes?

Do you have baseline info now?
Qualitative/Quantitative

How will you reach & measure them?
What’s your timeframe for success?

Maine Elder Abuse Summit 2016

13



M [ N M M N &M &

Brochures & Collateral

-
Advertisements § e
Website <

Social Media
Events
Newsletter

. Find us on:
f facebook.
News stories

Fundraising campaigns

Maine Elder Abuse Summit 2016
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m Be Specific!

Elders
Policymakers
Caregivers
Business Leaders
Health Care Professionals
Legal & Justice Professionals

Know where their eyeballs & ears are!

= One size does not fit all

Maine Elder Abuse Summit 2016
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Central message & supporting messages
Short & Sweet

Who, What, Where, Why, When and How
Adapt for each audience as needed

Put yourself in audiences’ shoes
Be consistent, be persistent

Make it match the campaign goals
Don’t be too scary

HUB

Maine Elder Abuse Summit 2016
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Match your audience with the right tool

The channels want have the information you need
to match

Be creative - competition is fierce
Tell good stories

Know your external drivers

Be integrated

Use your networks

Include markers & tools to measure success

Maine Elder Abuse Summit 2016 17



What has your experience been in Maine with the
dominant cultural models and the work you do?

What campaigns have you been involved with that
worked?

Who's the audience with the biggest impact?

If cost weren’t a factor, what would you like to see
communicated to them and how would it be done?

Maine Elder Abuse Summit 2016 18



Thank you!

Public Relations & Marketing
for a Positive Impact

Sarah P. Fuller
sarah@fullerink.com
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